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Abstract

Background: Organizational justice is especially important because of its significant effects on
employees' attitudes and behaviors in health care organizations. Responsiveness of the healthcare
system is also an important issue and it is something that is very important for policy-makers and
health managers. This paper aimed to study the relationship between organizational justice and its
components and social responsiveness in the hospitals of Tehran University of Medical Sciences in
2016.

Methods: This cross-sectional descriptive study was conducted in 5 teaching hospitals at Tehran
University of Medical Sciences. In this study, 245 hospital staff were selected in order to review
their responsiveness toward 228 inpatients to measure organizational justice. The data-collection
instruments were Bioger and World Health Organization questionnaires for organizational justice
and responsiveness measurement, respectively. The data were analyzed using descriptive statistics
and tests, ANOVA, and Pearson correlation. The level of significance was determined at 0.05
using SPSS software and the statistical test employed was Pearson correlation.

Results: The mean of organizational justice and social responsiveness were 58.10 + 11.56 and
77.9 + 11.62, respectively. There was a significant correlation between organizational justice and
social responsiveness (r = 0.5, p = 0.03).

Conclusion: According to the results, the status of organizational justice and responsiveness were
assessed at a moderate and good level, respectively. Therefore, in order to improve perceived
justice, adopting policies such as modifying payment mechanisms, reviewing decision-making
processes, and improving the communication between supervisors and employees that will
increase the level of responsiveness are recommended.
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