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Evaluating the Relationship between Burnout and Aggression in Medical
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Abstract

Introduction: Burnout is the product of prolonged stress in the workplace and this syndrome is
revealed when individual's abilities are not enough to cope with demands of the workplace.
Therefore, this syndrome is very common among people with careers involving helping others like
medical doctors. Therefore, in this research, we evaluated the relationship between burnout and
aggression.

Methods: The present study aimed to investigate the correlation of aggression and burnout among
medical interns of Shiraz University of Medical Sciences.

This is a cross-sectional study, and the burnout, multidimensional anger, and demographic
questionnaires were filled out by 90 medical interns. The results were analyzed using SPSS 2016
and Pearson correlation test.

Results: The results revealed a positive significant correlation between aggression and burnout
especially regarding medical intern’s sex (male), residency (dormitory), and marital status
(single). In addition, anger arousal was correlated with three dimensions of burnout and anger in
general, and hostile attitude was correlated with emotional exhaustion.

Conclusions: The present study indicated that anger is correlated with burnout, so healthcare
organizations should prevent the personnel from experiencing burnout.

Keywords: Burnout, Aggression, Anger, Physician

Sadra Med Sci J 2020; 8(4): 419-428.
Received: Jun. 10th, 2019
Accepted: Aug. 21st, 2020

"Corresponding Author: Edrisi F. M.D., Student Research Committee, Shiraz University of Medical Sciences, Shiraz, Iran,
edrisifatemeh@yahoo.com

smsj.sums.ac.ir


https://orcid.org/0000-0001-9691-7363
https://orcid.org/0000-0003-4542-0095
mailto:Edrisifatemeh@yahoo.com

Ls‘“'l)'b‘ wbﬁuu‘f’x_@g& RS J.u‘asf e)Lo..f.u/\ o)jé/f\”

o Sbp po—ide a0
FYA G FIQ Olxao AYAQ 500 F o)l (A 0,90
AA[YIY s iedl o g, A//0/FY i iy &6

‘;&.bg}: aJlio

(Original Article)

S 3y pole olils ¢y ol b gdils yo (6,5 U 5 9 (Jrd (SOgw 8 s LIl )y y
3y

= o y3 dabls 7 LSl e e

U‘)’-’“ ‘)‘)ﬁﬁ&) a)l)Mu é.w).: ﬁjlﬁ olKisls sé)Ld) ,a9l.c 9 Gi‘“)”""ﬁ) g.)l.ﬂ.:.ﬂ?u )S)A g‘siw]u‘j) 05; JL.MJ‘\
ol Gl Gl (Kgy pole oKty ¢ ygmmtils Sligiod dpaS o agas (gl 5"

oS

Slr 22 sle llss a5 955 oo ST Gloj pyois (nl g Cosl )5 L 3 (GYsb (il Jpame (Jid (Soge, ianado
2 e asllhae onl o el pin G5 wile po e 4 luy 65k Jelie po @ puin (pl a5 sl (BB 1 Lo slalolis
Sy 3oy (i a0 2l iyl (55 i (g 5 i Ll gy 4 o o]

5 §am iz pds (lid (Fogu b lo dolidny A2l o (xbalie (hy) 4 el — Ghnogi g0 5] dalllae (nl il g

ol ol ez ol 153l 5 B 3l o ools iy s (S pole eaSils (gla il e Lags Sadl Sged Slooga
2855 )18 ylel Jelo 5 037 9550 gy (Kot 503 Basb 5l 5 85 5158 5T 0 s

Condg ollss )0 g (S) Jore (G0 50) Sz sla )25 55 Lol (Fogw )b g pis bl | aslllas opl ) laaidly
Sl alead 5,55 IS b 4 mas g (il (Foge b an VL (SouSl 0t iz @ Sonl 0o jloline (3,500) Job
ol b5 s ible Sr.s

Car 5 plays 5 Sl sl ool 3 el L5 b b i (o5 i o 515 ol L ol 15 e s
el s dlgio ol ) 6 Sy

OS85 dd (KAl ik (F3gm B i g0alS GBSl

edrisifatemeh@yan00.Com « o) 1 il ol s Sy psle olEtils g gmmitils Sliiod dpaS « sagas (6lyi5s o gunt 33 Aob :Jims odinyss

smsj.sums.ac.ir


https://orcid.org/0000-0001-9691-7363
https://orcid.org/0000-0001-9691-7363
https://orcid.org/0000-0003-4542-0095
mailto:edrisifatemeh@yahoo.com

FYVS55 lismidls 5o (5,80 5 5 (i (Foge b

o (Sij pole alze

L.y (MBI Maslach Burnout Inventory)
ol sas lo o)) e ¢ (JACKSON) 9S>

&ly 50 5 Cel Jly, i eite aiile " Sl (Sxus”
e s Col a8 3 518 La8 55 WS oo elesl 53
Sy Catd g’ Sl a8y (oo 5108 o Slree
Gy Ygere a5 Lokl a4 03 a5 w7
S 2Ll goeoly e Ful siis cwas Fans
" et S ol 28l S a5 0T
Sl (g dis ol o (Sl ol 5 oS
el 4y )5 el b alaly j0 093 51 e b5l G g
5 Sl (S (e 38 45 (Fh9e ;3 (V) 09, (0
3 b (Fogw B A) Sl ond (Jih (Soge B o
Lo 29 Sl @ pope 4 ol )b Rl
Colex Vb 5 jLed alexr o 1y il slo,geSl
Lo )0 W 9 s b0y 4 gy S lei]
axgi JJo e 4 Q) canl Llie ple ) i lS
il il Coon] bl SIS (i (Fogesd
WM sla cudl o ady> ol 3l aS cpl @ asg bl
Mo e 1o 8131 oMl 5 el b SIS bLs |
Cedlye (Y 5 Sgs SISl e i W
Sogw,d (V) ey oo JSi5 1) anel> g cdles
2ol il Glassly (np eses 5l (S Jrd
Ol Sl oyl pl &5 (elole g el (ko
e (V) 8l walys aslsl Lz wo sgis atils
ol it Fogmsd il slaael

S Seped S on @ )
<l (physical exhaustion)

Sopdl o gla aiges a5 able  Sogw,d -V
2h pas olasl ( Sails o wlus! (Depression)
Gl 095 d8,> 1o

S (e sl 055 ol (255 la (Sogup -
S5 & S 5 5k 4 g ol Jad 09> 4

doddo

Lpslos! o lesl sl b o 3 oo ) (S il
3 g il Jerio 5 4 1) Slebo b Sws; aalsl 1,
Lo & bjls pl a5 abl oo 3L el 6 ey 2dly
Srby crge aly 958 (oo wgmime 08 sl mii
= B 20ed oo ol Sl slasls 5l ke oot
L 5 ol ol alisee LYs 45wl 1 Las Wl
el 93 (215 08 o]y 08 Gielyl g sl (S
o 5 Canl 2,15 ol Sled ke 5 o (2Ulgs 0o 5l WS (e
s (V) Sl oo oy pad S0 IS 0 08 as
OB o (ol (Fogw 8 Gl (fandy G @l
o 500k sl sl (Jad (Sogm b lasl ool
S 35m8 59 Lol 0a oolitul 5 50,5 Lawgs VAV
S e po Sae Yok il Jpaze | Jas
QLS o |y (Kiws wdle ol a5 Sloy (V) S e
48 ol Gl o 158 el oo |y ()] 0y 095
bobls)l o ok oley &5 e ady> po kel o
Soo (M) Wl 0 0579 4 i )AT o SeS Sy po e
Jowl ole s Soguw,d o)l oo kbl (Dick)
58,5 18 eolainl sguw 0590 wles 5 Bal  Siws
5 oolital 5 corlial b (SKiws ggi ol 45 (el
(F) 09 (oo Bk 3 (oo 5

ol odle a5 5,5 ol ciagp L (Maslach) £Vl
slp 23 sle lls a5 058 o ST Sl @ o
Sl 58 s (0) wils G5 I e slelolis
ol 5 00,5 jaal G100 5l 5 05 095 e
(F) 005 (i )13 azgi 9j90 ilos 5 15 o5 05 s
4 byspo GalS 2055 b o il ol W5 (oo Geizmon
(F) 22l 602 Jelse waly b g 9,8

JEESPRCHE I S N S
sl Feama (emotional-exhausion)
ol wles! iels 5 (Depersonalization)
asb o (Personal- accomplishment) _axs

Grd (Soswyd asliiisy y0 s> YVl (0)

smsj.sums.ac.ir



syl dabld g LSl o e

VPA9 5l o oled A o0 /FYY

o 4S oal Jeds o)l gl ey Cumal (S5 le o
Bloye3p (dad (Fogu,d Vb mhaw 1 a5 SSLy
O &S Nl 0 Sy st Shp ol
St T il 0 S e Gl 90 ) £5dge Cuenl
Olgadly o oKy 5 el (Foge s bLI) 4
W (Sogw B &Bly jo el eal ooly L
5 ohhal aexr o Jolie gSlizdly, glaasly
GSEB 5y 5 s Laeky (pl 5l (S a5 o)l (S0,
Jelge 2ol gz o Geiod ul bl Cenl wel g ol
oo Vb g 5 e Ny g Jad (Sogm

Y% ééls dude oy CoalS

b 9,

Sogurd Samdy ol hagh 0 &S (pl 4 azg b
P Sl ahie S o Jla 050 slasste b i
g5 5l Slisdos gaiy atws Sl 1005 (oo (o)
5 adllas ol sl xbae by, 4 lebw - ieos
oBails b ladye (chgel oliw e calizee slo jisy
ol O olol amsler 5 i 050 5l (S psle
Jbo S5t (Shi pole sastaidls oyl plgaeils
2 Th @il gyme a5 il o0 W-AY Lias
(vl sl i Jed 5l (el il o (S
Suonl g ik JolS gdgs 5l g 0oy oS
a 05,9 lulpd e (oo 18 e ol LSl s ) s
Y g asl 5hed S pele suSitils oyl -) canlliae
sl anils cqls, dalllas o o845 gl

oo o Slem RIS ) asdllas Sl zg)S Ll o
et olgs 655 4m Bpas Y @zsdS L b o s, b
Sracy (SBily; Gols 4gF a Sras -V K
oo D)z 4 Al slag lo

5 iy (et e o axllan b alie dalllas o
S| )Ua.u‘ JL> LIS A 00)51).3 1\ ‘51&‘-&) ‘5?.)9.“))_9
e D (Foged 5 piS (Seed Glie oS

plos 51 s 0B 0,3 T 4 jo aS o Shae rals -f
plsl sl 993 Slyy 9 oo 351 wlaxiul Gl
S ool Lo IS

o Ay 655 oS s 5l oy, Ll 5l -0
OV 5 olls Saals 5 I 51 casd ialssl -5
4,8 50 byl (o el 5 Sk el glejle
Ot S D (Sogmyd pydi GRalil 0j0e 0 VoY
b 4 gl by jeae b dlus (nl culdg 5 (S5
s 2T Gl bl ez (Sip le ezl
sl oad o] L o al Sy Sleladl 5 Jalge aslllae 5
OY)

On &S s e plis Al Oge Olibass mls
o B i Soph i b s Sl
sl e 5l S "eds" (V0 SVF) o)l sexg
o, il gla s s ded diile 5 el iy anihs
&S Gl b lesl pis o)l golate 9, o
oy B NS oo e (o5 4 ]y OT oL (s ane
Sl ok ola] oyl el WS AL 1, Lo as
(%)

exse Slg (o0 09D iy (90 @dS &S (Jge )3
Cundya (59) 9 0gh 08 )0 (Jedd g Cuegad il
Oty 0l b Bl 5 (el s (638 G slo
b did gle casd 5 Solels Sws) wlaal 4
add b (V) Wi el Ll 4 Las 5 9,105
Wil s Bas 4 olaws of ) (284 (g ,Kil, LB
ooiiS AL £ b by ekt 4 Sl ] (sl 0305
00iiS S ole  ala> ol 45 oS 59 e ol
5 050 > 4 br KA, cal See bl ate
50,5 el el 5 8 5,500 esh b LaRd rie
AN

ails 02 el e Jelis den o Ll Sogu,s
O €0 5 Coanl a5 09 00 SO 25k cnl 5o - 0L
@ly o9rh @ly 0 a5 (Sip BT Jle plgzadls o
S (S og,8 &8ly 50 09h g el (S5 48>

smsj.sums.ac.ir



FYTIS55 lismidls 5o (5,850 5 5 (i (Foge b

o (Sij pole alze

x5 hwgie waad gyl 4 Slgl3 Sk 5l (Soge 3
QYA ) 5en g (el 00,5 (oo (GO poenis
WS pleie ik (Sogwd ol saagh o
P SVl (el (Sogu s asliin ) il ol 2l
driloes #lis,S STl oalial b g (5,85 0 anslr S
Gt (Fogm B aelisn oLl 4z 0 a8 s S
() wi Jol>a =< /AT
S S >  — al
Multidimenssional Anger-Inventory«— )
dobiow el Jlgus o shyls anliiowyy oyl (MAI
(Anger Arousal) Sl wis o mu sl
35 o> sla Sanabya
J5,% «Range of Anger-Eliciting Situation)
S i« (Hostile Outlook) «wleas
il o (Anger In) g,s wis 9 (Anger Out)
S 420 g om e el Jlgw 2 sl o8
G U wmyd go= U ‘w)eT).’;Sl u:;‘.w)OSLclS)
oo Bl (Canyob SlS 5 canyol TEST w0k
i 0)byd (siagh (b (VW) ol Kes g acl, s
Jaslidnwy QLL 45 aso S plpe gun Wz
o33l 03T ey Gk 5l e JAY Ll sl 3 b
P> 9 Jsl Sl oo (Shrod @l 5 +IA) Suzs
pis wlead 58 (SRS pis bl g
o S i le Suxbee g (S9y0 mdS (g
Dol Caws 4V g oJAY VY ¢ o JAF AV s

Gz e el B 50 gesl JST bl VY
S 2y 9 03l 2ly) (2lgime 2y a5l e
(Vo) o)l Joud LB mhau

o los L o> ]
3 OB awes s IRSUMS.REC.1393.7092
48 Cenl 0ad a0 5ld (S psle oliils Ly
T2 % Sl g Wog ol Ltagh slp eSS,
Pl Sygo 4y Sl 00g b asliion (59, 2 b

38,8 wlel 1) Lo dlisiiows 3 oSS 3l 095 Culss,

Yol opl g w28 MY 1) ol Loas asb +/)
Nl ey bl g (P=e/V ) @ =+/0 ) (I=+)¥
5 i bl aculbre gl p3Y diged po> Medeak
4 diged Sl gl b 0yl a5 AT Lih  Sogu b
ooliul  Bola (555 digad by 5l sylel jolie Ao
4 dsllas jo cusS S 0 o8l a5 Sygo ol A ol
sl Gl lony il S5 5 Loty 5l (ol 5k
055 x 3l om ol wiad bl s
Sl S ol be e Mmﬁmﬁulﬁ aal culs,
Al oo deliivny £o5 dw Jolss aslllae cpl jo Gaams
5 SeMbl a5 wil o Jlgw ¥ Jels asliisyy opl
2 oog Ol D2l (Jalb Cundy iz 3590
B yace (peie (6 ke idls Gl (g pele castuils
Slagyls b (Soiily; slagyls Srae 5 dlge aisS e

a2 o loay Koo
(MBI SYile s (Sosw,d aclbiew, -V
b oy [b odsl SVl dad Soguw 3 delicn
olal ol byl cuz VAAY Jls jo eSS 5 SV
21y (Fogp o 0b Sl i Sogp 615
2l oo )l s 1) o1 g oS so (5,05 o3l pasls
xS ol plalee Lid (Sogud (1L Gls oo o5
o slo a 51 e sl 1y ol (S slel 5 08
RRSU S S GRYA A RPIRYA A SPERIL ) IRUW JE SR VRIS
ol g Coma el s o able  Sis as 4 o,
0)91)" L Jog.vfo o)‘)’f FEEENCLY < Ml?bo LS":M
3@@3@%51)@9%}« o)‘)fa“slloh‘-‘siu&
wmﬁo w‘smmwwﬂbyﬁ o)‘)f/\
200 ol b esSae alal, sasds colaS 5 ai,l
455 VY ) Sy 2 & liogejl duly i ,olo g,

smsj.sums.ac.ir



syl dabld g LSl o e

\yasa )...tLt Al o)Lo..iv A 0,99 /fY¥

YEIF g osls ), 8 bawgie adds 0 do)0 Yo
519595 2Yb (patd S las)s

adllas ol jo Blasl g b 4o 8 cw)p Sz sl o
ol 00,5 00l (ygms 0y (Sinro (5051 |

@ azgi b oS (oo osalin ) Joux ;0 a5 ok Glea
ible Sins an g ot bls,l P-value< -/-0
el 00l Jloboe oo jo (Lol (Sogu )3

ol o sogr Ao Vol CoeS Jore Lo dsdllas ol o
Jie 3 SigSm 9 2lee wlKle> j5 oS
i 5 lie s 3 8 S e iSs
ol 00l lolire olSlg o

sible (Kiwd amy 5 @i LLSIY Jouzr 4 azg |
el oo ol a4 0y e ol 8l o

Gible (K ww bLI iegn gle adl o
TENVRTIVIPE JPNF JRUERTERE S
el 00 Jlsline P-value:- /- - AL

5 i bl 6l Oy (Kad o po jlaalsl o
g o oolaiwl pis slaul 4 aiey il Soguw,8 am 4w
b (Sogm 8 4w bl odwl Cowd @ =l b
KUTRLT PV S PNV N PP E R o] [PV C
G b bl (Jid (Sogwp bl ( Sis
ol 00 loline i dnliiins yy dilowas

o g i LSl e (o0 ¥ Jgoz 50 45 j5b plen
L oible (s s o Jid (Sogwy ax
ool sass lslise P-value: -/- - f

P eyl Giegi e ools Julosi g (om0 sskaie 4
(Statistical Package for the Social
s ools Crrogs g . 0 o slanwl SPSS (Sciences

sl 00 oolaul Og M ug.A)T )‘

assly
259 Oyl Gbemmiils o delisin ;A0 dslllas () jo
Sz ks als fdo 4 asbian,y O 45w
S0 T 9 o, 4 Gl (aoye YOF)
(2o, YOIF) a5 FA g b5 & Gleie (0o ,0 OF/F)
doyd YIA Wog Jalie (buoyo YYIT) a8 VY g 0,0
3l ogday Wiogs lege o0 AVIY 5wl loge
(o9 20,0 YT Wog 00,5 5 I, asliinn,y a5 (0l
ally oo ol Klgs 10 g 00,5 & yzlae duo 0 OY/Y
Sl (F9%ms Jrto y0 g 03,5 Sy2lee doy0 VTV

Ry 099..!
S a3 (JRD (Fogwp Jlold s ys (n i
G e 30 (ETY)) we o0f0/F e 4y able
S5l GaY) as 0 OVIY sg0> o g 0,00 1,8 (-=1F)
Al ad 318 al g hegie mhw,s able S
e a5 i (Fogup L5 il Sl oo -
2o, FEF 5 w)ls )13 (+=F ) i aiids )y Coa s
o, FAIR sg0 j0 .5ls 13 YL 5 hawgie mdaw o

G Akl )5 caied CgliS ol 5 b oyl )

O Sy il (S35 b dmy a5 i LUl (g (Kot i pS Ggesl ) soz
(P-value) aiols g5 )1 (ino gebaus Oy b (Fogm s o
*efeey A10-F ible S
e YR Gty s Sye
-5 Y i colis
e Y ible S
[-q¥ AT Cmateds frus )
-5 ] FA i clis

smsj.sums.ac.ir



FTOI K55 lismidls 53 (5,8 5 5 (i (Fogen b

o (Sij pole alze

ol Condy S ey id (Foge b am a5 o LUl (g m (Sored 8 03031 Y g0

(P-value) awls g5 1o xo zbaw

O o o

s (Fdgm 58 Sy

*./.

)

JJFYE

Sible Ss

AR

AR

St G 3 %0

AT

AN

-IVEA

<[+ AY

bl St

<YV

<Y

SIFY

ARAS

ERIE YW IRVIR PN E S S0 B U JYRUY WL CROV-SUVEIUPUST A gy PRES

awld 9o Hlo Lo pdaw

OPw st o 2

il (Fogm 59 olayl

*oleof

Y-

go.bl.: S

[ FA

</YYY

St

<NEA

AN

5 o D (Fogmp Slold Con 4y penlysn S
Olomdils e o Mt (Sogwp 5l eSS
&ly 50wl dbul bo (@ jo (S caSlidls (il
5 sible (Koad an o ams (o L g gl
Lo s ~lagie g Cahs el i s
30 A5 gad ColdS o 05w 50 0l (o plp
pac Lo sl @Bly )0 9 Sl ol (o) gl
SO ey St Loyl pakd ol
colas pae Hha sl cas Gle ooyl Caenl dad
Ao, FAIA g abs 09,5 10 ao o YIF Lo paxd
Ayl JhBasac s —la gt 09,5 0

b Zonsy So)p SeiSe 5o (B Slgld cou o
> ¥ ol Gl lgl 3 A ools las
5 dwoyo FAVYA iy a4 Cuad uw g soble
ai> e Slolyd g cwl 009wy AT/
(YY) sl 00gs o )0 FAIYA gasi oS

Ol Sl OhlSer 5 Sl Lwg cfagh o
b Olgmdils o (did (Fogwp an T owad
HQA P W R YVIRWSATAR PR S

B (Fogm B g @i bl Lo gl polazs] Boa
5 bl ol a5 ail o e S a4
odd Hbolxe Sie Gy bl Jisas

s ot bl ey aalas ol IS e
oaSails ol phemadls fm (MiD o (Sogm
o ol g @mls g el eogm it Sy
i b ik Sog bl S aa 4Saas
Sppo s S aiallae ol ell oyl b))
S &5 S (g e ABS Ojpe (rhaie
Sl O ml plgdils G o w6l (e i
WS o 1y 90 ol bLal adly 1o g

5 Shrd (Sogu,d a5 was oo las ansds Olallas
o 5 gl aalllas witon LS, o on b pis
Sy A1l phezails (69, W yo YooV
Sy ool g Lid (Fogm B Jlexl aS ools ol
ATV 5,15 842 (5, KailSS

i g il (Fogmd o Bl ) adlae o
A4S Sg oyl ael Cwd a4 4_351 Wl gy p
i jo a5 i li8l b (el (Soguw s il él
(YY) o,ls bls,l gl =) 30l oo

s o ol e )0 et BT el Jlgw 9550 4zl
crge hid (S P b 0gd oo (Jrd (Sogm

)L‘“’“"-u"-"u)‘ﬁw‘ °'\*:L°Q‘Q¢.’)~>L§§‘“L§S

.o)la @u)fgd.dwuda

smsj.sums.ac.ir



syl dabld g L3l o e

TR 5l oF o )leds A o9 /TS

Lol o loliae (HO) wilovas
sge b L)l (Sin el 5 Sl cullage plejle
Shwler Gl (S sl el coles 4y (gl aily
lldl 5 else adlie 5 oy (BT ilidl
0 wload (Jid (Foguw s gedge JWS 40wl iy
Joloe gz yo yiln Slblllae 05 (oo oloiing amis
Shlsl (Fopdl i aler o Jid (Soge
Alide slo 0g)5 3 gk e o2 OpS Ojge
Olomils (oogee On Jle b4 Sy
@ ol g oogdle 0gd plwl aasie (A5 5 5 ks
9 bl (Sogm 8 8 90 ;0 (s sla 4Bl a5l o
r2y oz dex o SFLS Comer o piie L3
Jedo @ aiiloe (2l 5 08 (0 U ZosSw Jore Sl
oS Cool e canl (gy9p0 At (pl 4 azgr oSl

Sgl plxl (g i sla Juagh

iz g 5l Qay e Jid (Sogmd (S5 b 4
o 1y 08 Jlgy cedle a5l s o)l Coenl
Sdls 5 olays CudsS a5 (nl pgd g e (0 18 5L
Jelse calis lply « ams o ialS | dnel> S
Jolse cnl 3l (o el e Jlons (Sogm B 2 Sse
aS Sl al 9 018 e (Silg,y aix aS Conl piS g
Comez loyeSE Sl 0SSy o] ) el
Ol 5o (oyme) Job Cundg g (950) Szt S5LD
a5 oy Fae dad (Sogw b g i bLI) o adllas
anllle @l 4 azgi b 0sd azg b o 4 cool oY
9> )0 Coatd e g bl (S an o b o 2l
B> o pand IS pas dm o g hwge - Gl
e o N (o0 T8 S (SOg 8 5l ol —langie
OWgte cal p3Y AT s, GlSl 4 e b ol b))
Sz ) 9 a8 i 5k ax g dlghe (ol 4 Cedls

Ty 6 S

il @ltw gl a4z a5 ol owyp S
0L 00 e 5 9 75 05 Oloye yo (pam yo
kf“gj)" B JL..A u‘}.».ﬁ L (\'?5\’&) ] 009_>).H.M_..u
b Jupgh D> 5 col ool plxil (LS o a5
o, YAD oy jo Jad Sogwdaas lps
(YV) o 0092

2 ol 5 Blijl cnl b gl jo a5 950 ()
sle e lg oo cenl i ol Loasles
o bl ey o Slegar (o Oglite
O NP S

Sl 00 )‘DL.&A oli:‘P ) we&w 9 )_>Le(o AW
5 0lgils l gy cde an Wl oo £99e (nl &5
Lyl de gild a4 cos 5 o5 ibl coles
il ciz ol Blas g olKlg> o cogSu
Sog g i bLS) (cwyp )90 10 iz o8
ey doed pl 4 ol Curoy SIS 4y el
a0, ol 3l o gble s as jo bls )l cplas
oo ol wlie g Alie yo a5 conl Hlolre o
(Y8).cl yiaS Jols ol 3l jo o Soguw,d s

5 i (Fogep LUl gy gy, Slasl | (S
45 390 09 b 0o Ol SSE 4 ol
sable (S am 0 wivgs lege a5 (golj8ls
olaws cde 4y ing Wld 550 (pl sl ol jlolize
Al Lo Limghy o @V Slgl 3 L leges of 31 STa]
b (Fogmp g i L)l s L S0 Soe
G iz delidon )0 i alizes olal 4y aiuy
Gl 0 Jlobae (AA) S Sl gt o b o
o am b blsl o bl Sz on e

smsj.sums.ac.ir



TYVI(Sa5 plgmtils 10 o S5 5 g (Jad (Sogm )8 Lo (K85 pole ale
7. Maslach C, Jackson SE, Leiter MP. JUEXPRRY
Maslach Burnout Inventory. 3 ed. ‘ . . )
New York: Palo Alto Consulting ool b gl i (L Sl gy 2l allie
Psychologists Press; 1996. p: 218. Db ol Sy pole olSisls o VeAY )b
8. Schaufeli WB. Professional burnout:
Recent development in theory and &8l sl
research.1' ed. Washington: Taylor & . )

Francis; 1994 .p:312. L adlie ol gop &5 wiled (o0 pMlel (B atunsi lS
Al ol alae

9. Tibayi T, Ebrahimi A, Samuie R,

Nasiri H. Burnout in psychologists and
psychiatrists of Isfahan and its inter &b

relation with individual and
professional  factors. Journal  of 1. Atef L, Roohol amin M, Noori A,
Behavioral Sciences Research.2013; Molavi H. The rate of job burnout and
11(5): 465-473. (Persian). job  satisfaction among general
surgeons and internists in Isfahan.

10. Macphee M, Ellid J, Sanchez A. Nurse Journal of Knowledge and Research in
staffing and patient safety. Cannadian psychology. 2006; 29: 129-151.
Nurse J.2006; 102(8) 18-23. (persian)

11. Pines  AM, Kanner AD. Nurses' 2. Ofordile C. Burnout among human
burnout: lack of positive conditions services  providers in  Nigeria.
and presence of negative conditions as Sustainable  human  development
two independent sources of stress. J review. Int Multidisiplin Acad Res J.
Psychiatr Nurs. 1982; 20(8):30-35. 2010; 2(2):5-14

12. Sadeghi F.  Occupational  burnout, 3. Maslach C, Goldberg J. Prevention of
causes, factors, and ways to deal with burnout. Applied Preventive
it. Journal of Electrical Industry Psychology J.1998; 7:63-74.

[Internet]; 2010[cited2011]. 159:38-42.

Availablefrom: 4. Dick M. Burnout in doctorally prepared
http://migna.ir/vdcj.ve8fugeoasfzu.html Nurse faculty. Journal of Nursing
(Persian) Education.1992; 3(8):330-345.

13. CPME: Statement on the burnout 5. Maslach C. Burnout: The cost of
syndrome among physicians [Internet]. caring. Cambridge: Institute for the
Berlin: European forum of Medical Study of Human Knowledge; 2003.
Association and WHO;2012-2016[cited p:276.

2003  Feb7-9]. Available from:
http://www.cpme.eu/european_forum_ 6. Pardakhtchi M, Ahmadi G,
of _medical_associations_and_the_who Arezumandi F. The Relationship
/ between Quality of Work Life and
Burnout among School Managers and
14. Yaratan H, Uludag O. The impact of Teachers in  Takestan. Quarterly

verbal aggression on burnout: An
empirical study on university students.
Procedia-Social and Behavioral
Sciences. 2012; 46: 41-46.

Journal of Educational Leadership &
Administration of Garmsar University.
2009; 3(3): 25-50. (Persian)

smsj.sums.ac.ir


http://migna.ir/vdcj.ve8fuqeoasfzu.html
http://migna.ir/vdcj.ve8fuqeoasfzu.html
http://www.cpme.eu/european_forum_of_medical_associations_and_the_who/
http://www.cpme.eu/european_forum_of_medical_associations_and_the_who/
http://www.cpme.eu/european_forum_of_medical_associations_and_the_who/

syl dabld g LSl o e

VPAA 5l o oles A 090 [FYA

and interview-based study. BMC 15. Evers W, Tomic W, Brouwers A.
Medical Education.2007 April; 6:7. Aggressive behaviour and burnout
among staff of homes for the elderly.
22. Muscatello MR, Bruno A, Carroccio Int J Ment Health Nurs. 2002 March:
C, Cedro C, La Torre D, Di Rosa AE, 11(1): 2-9.
et al. Association between burnout and
anger in oncology Versus 16. Ghorbani A. Effectiveness of anger
ophthalmology health care management training on self-efficacy
professionals. Psychol Rep. 2006 Oct; and job satisfaction of insurance staff
99(2): 641-50. (Theses). Allameh Tabatabai
University: Faculty of Psychology and
23. Terrones-Rodriguez ~ JF,  Cisneros- Educational Sciences; 2011. p: 2.
Pérez V, Arreola-Rocha JJ. Burnout (Persian)
syndrome in medical residents at the
General Hospital of Durango, México. 17.Beshkar S. The Effect of Anger
Rev Med Inst Mex Seguro Soc. 2016 Management  Skills  Training on
Mar-Apr; 54(2): 242-8. Reducing Marital Conflict Among
i Couples Referring to Baghmalek
24.Chang E, Eddins-Folensbee F, Dispute Resolution Councils
CfO\éerdaIetJ. tSurve%j/ of the_ preva:jer;ﬁe (Theses).Ahvaz:  Shahid  Chamran
of burnout, stress, depression, and the arcity. : :
use of supports by medical students at University; 2008. p: 53.(Persian)
one school. Acad Psychiatry. 2012 18. Etkinson RL, Etkinson RC, Smith E,
May; 36(3): 177-82. Bam DJ. Nellen Hexma S, Smith CD.
Introduction to Hilgard Psychology.
25. Soher JK, Yaman H, Es_teva M, Dobbs Bahrami R,translator. Tehran: Roshd;
F, Asenova RS, Katic M, et al. 2004. P: 616. (Persian)
Burnout in European family doctors:
the EGPRN study. Fam Pract. 2008 19. Maslach C, Jakson SE. The
Aug; 25(4): 245-65. measurement of experienced burnout.
26. Martini S, Arfken CL, Churchill A, chzlzj)rhgg_?lcgcupatlonal Behavior.1981;
Balon R. Burnout comparison among ' '
residents in  different  medical 20.Raed p, Delavar A, Dortaj F.
specialties. Acad Psychiatry. 2004, Production and  Standardize  of
28(3): 240-2. Multidimentional ~Anger Scale of
. Highscool students of Gilangharb.
21. Yumr_1a M, H'bba.‘h H ,Huma A, Wagas Pedagogy measurement  Quarterly.
H, Hifsa S, Marium T, et al. Burnout 2011; 5: 61-63. (Persian)
and its Associated Factors in Medical T '
Students of Lahore, Pakistan. Cureus J. 21. Dahlin ME, Runeson B. Burnout and

[Internet] 2015 july [cited 2015 Nov];
7(11).Available from:
http://www.ncbi.nlm.nih.gov/pmc/artic
les/PMC4689594/

psychiatric morbidity among medical
students entering clinical training: a
three year prospective questionnaire

Cite this article as:
Sahraian A, Edrisi F. Evaluating the Relationship between Burnout and Aggression in Medical
Interns of Shiraz University of Medical Sciences. Sadra Med Sci J 2020; 8(4): 419-428.

smsj.sums.ac.ir


http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4689594/
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4689594/

