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Abstract

Introduction: Nurses’ use of IT can help reduce errors and increase productivity in providing
patient care. This has some important benefits for both the individual and the organization. The
aim of this study is to investigate the relationship between the characteristics of the nursing
information system with satisfaction with the information systems and the job performance of
nurses.

Method: The present study is a practical, descriptive-survey one in terms of its objective and data
collection, respectively. The data collection instrument was a standard questionnaire to which 349
working nurses at health centers of Tehran University of Medical Sciences responded. Data were
analyzed using structural equation test and PLS software.

Results: The results suggest that there is a significant correlation between the perceived usefulness
of information system (=0.18), perceived ease of use (B=0.12), perceived trust ($=0.08),
information system quality ($=0.19), service quality (p=0.15), information security quality
(B=0.41) and nurses’ satisfaction; however, the information quality did not have a significant
relationship with nurses’ satisfaction (p> 0.05). The nurses’ satisfaction with the information
system had a direct and significant relationship with their performance ($=0.14).

Conclusion: The results showed that the nurses’ perception of NIS performability (perceived
usefulness, perceived ease of use, perceived trust) as well as the technological capability of NIS
achieving success (system quality, service quality, information security quality) affects their
satisfaction in using the information system. Also, nurses’ satisfaction in using the information
system can also affect their job performance.
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