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Introduction: Poor reporting during patient handoff from emergency
medical technicians to the emergency department can threaten patients’
safety. This study aimed to determine the effect of training on the quality
of patient handoff from emergency medical technicians to the emergency
department of the surgical emergency center.

Methods: This quasi-experimental study was conducted at Shahid Rajaee
Surgical Emergency Center in Shiraz, Iran. The study sample included 80
emergency medical technicians with a mean age of 31.12+6.2 years, who were
selected by simple random sampling and divided into two experimental and
control groups. Data were collected by observing the handoff of three patients
by each technician before and after the intervention with a rating scale
developed by the researchers. The intervention consisted of a 4-hour training
workshop about principles of patient reporting and handoft for emergency
medical technicians. Data analysis was performed using descriptive statistics,
chi-square, independent, and paired sample t-tests using SPSS version 20. The
significance level was less than 0.05.

Results: After the intervention, the mean score of patient handoff quality in
the experimental group (29.94+2.73) compared to before the intervention
(24.58+3.38, P<0.001) and compared to the control group (23.94+2.83,
P<0.001) was significantly higher.

Conclusion: The findings showed that reporting training to emergency
medical technicians can help to improve the quality of their patients’ handoff
to emergency departments.
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6. MIST (Mechanism, Injuries, vital Signs, Treatments)

7. CARE-team (connect, ask, respond, empathize)

8. Ebben

9. DeMIST model: Demographics, Mechanism of Injury/illness, Injury/
Illness, Signs, Treatment given
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