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Abstract

Background: Patient safety and quality of health-care delivery depend very much on effective
teamwork and interpersonal skills. Moreover, maintaining a positive attitude toward teamwork is
vital. Considering the importance of interpersonal skills in an organization, the relationship
between individuals’ attitudes toward teamwork and their interpersonal skills is not yet very clear.
Therefore, this gap in research triggered the researchers to determine the relationship between
interpersonal communication skills and attitudes toward teamwork in nursing students.

Methods: This cross-sectional study was conducted in 2016. The sample consisted of 84 nursing
students with a mean age of 21.92 + 2.02 who were selected by census method. Data collection
instruments were “Interpersonal Communication Skills Questionnaire” and "Teamwork Attitude
Questionnaire”. To analyze the data, descriptive statistics, Pearson and Spearman correlation
coefficient, independent t-test and Mann-Whitney were run, using SPSS software version 16.
Results: The findings showed that there was a significant positive relationship between the
interpersonal communication skills and the total score of attitudes toward teamwork (r = 0.42, P <
0.001), dimensions of leadership (r = 0.46, P< 0.001), team structure (r=0.32, P= 0.003), and
communication (r=0.23, P=0.04). In comparison with their female counterparts, male nursing
students reported higher scores on the communication dimension (P = 0.037).

Conclusion: The findings revealed that the interpersonal skills had a positive and moderate
correlation with the attitudes toward teamwork, leadership, team structure and communication
dimensions. Therefore, in order to improve the attitudes of health care providers toward teamwork,
it is recommended to reinforce interpersonal skills in the workplace.
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