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Abstract

Introduction: Today, the discussion of professional qualifications of managers is at the top of all
issues. If a manager does not have strategic thinking and cannot find and fulfill the appropriate
solutions quickly, he will never be able to lead the organization to achieve its goals through
appropriate methods. The present study intends to identify the factors affecting the professional
competence of managers of teaching hospitals managers at Shiraz University of Medical Sciences.

Methods: The current research is descriptive and analytical. According to census method, research
sample consists of 93 educational hospitals managers at Shiraz University of Medical Sciences.
This descriptive cross-sectional study was conducted in 1400. Using field studies and the Delphi
method, the researchers identified the components which affected the educational hospital
managers’ professional competence. Furthermore, a questionnaire was designed to better identify
factors affecting professional competence. Data analysis was done using version 10 of Linear
Structural Relations (LISREL) software and MICMAC software, version 5.3.0.

Results: The research findings showed that individual factors, with an average rank of 3.04,
organizational factors, with an average rank of 2.72, and institutional factors, with an average rank
of 2.20, are the most important factors affecting professional qualifications in Shiraz University of
Medical Sciences Teaching Hospitals.

Conclusion: The research results showed that knowing the dimensions of managers' competencies
is considered a fundamental factor for both development and evaluation. There must be rules and
criteria for selecting qualified people, and these criteria must be measurable in the university.
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