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The Relationship between Social Capital on Tendency to Explicit and
Tacit Knowledge Sharing Among Nurses of Namazi Hospital
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Abstract

Background: Knowledge sharing is an important factor in gaining competitive advantage for
organizations. Since knowledge sharing involves social interactions among employees, social
capital can play a role in the formation of shared knowledge. The aim of this study was to
investigate the relationship between social capital and the tendency to knowledge sharing among
nurses.

Methods: This study is a descriptive survey. Among 950 clinical nurses, 274 of them responded to
a standardized questionnaire survey (Hau & et. al. 2013) which was based on a Likert spectrum by
classified random sampling method. The data were analyzed through path analysis using SPSS 15.
Finding: The results showed that social capital with the tendency to tacit knowledge sharing (T=
5.74, B=1.35), social capital with organizational rewards (T=4.91, p=1.32), social capital with
pleasure (T=6.82, p=3.39), and social capital with a mutually beneficial effect (T=10.78, p=1.73)
had a positive and significant relationship. Relationships between pleasure with tendency to tacit
knowledge sharing (T=5.91, B=0.14), pleasure with tendency to explicit knowledge sharing
(T=4.13, p=0.08), and pleasure with reciprocity interaction (T=5.64, p=0.10) were also positive.
The relationship between reciprocity interaction with the tendency to tacit knowledge sharing (T= -
2.85, p=-0.21) was inverse and significant. The relationship between organizational rewards and
pleasure (T=-2.05, p=-0.22) and organizational rewards with reciprocity interaction (T=3.66,
=0.12) were also significant. The results showed that fitting the model is desirable.

Conclusion: There is a direct relationship between social capital and tendency to tacit knowledge
sharing and indirectly tendency to explicit knowledge sharing of nurses. Moreover, among the
three individual incentives (reward, enjoyment, and reciprocity interaction) the enjoyment and
reciprocity can have a very important role in the relationship between social capitals and tendency
to knowledge sharing, especially tacit knowledge sharing among nurses, but the reward is not
really effective.
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